March 8, 2026

We held a special meeting on Sunday, March 8, 2026 for all Ridgeville residents that have
concerns with their water bills due to rate increases. This was an informal meeting, where roll
call was skipped, but the Pledge of Allegiance was recited.

Tom explains the rate increases and why this was required by us to be in accordance with state
guidelines. Tom then opens the floor to the public for questions and concerns.

After the public expressed concerns about rate increases, another issue was found pertaining to
the meters reading incorrectly. There were a couple of meters that were either reading
incorrectly or the program was reading incorrectly. This issue caused a spike in a handful of

residents’ readings.

Tom advised that the situation is being investigated and there would be more information to
come relating to the issue in the coming weekdays. He advised that if any resident has an issue,
to please fill out a “complaint form”, located at the Clerk's Office. He advised that the town will
not make them pay for consumption that they did not use.

After more public discussion, pertaining to the rate increases, Tom asks if there are any more
questions or concerns. There are no more questions or concerns. Tom adjourns the meeting.
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